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Rochdale Women’s Welfare Association
PRIVACY NOTICE

This privacy notice tells you what to expect us to do with your personal information.

Contact details

What information we collect, use, and why
Lawful bases and data protection rights
Where we get personal information from
How long we keep information

How to complain

CONTACT DETAILS
Telephone: 01706860157

Email: inffo@rwwa.co.uk

WHAT INFORMATION WE COLLECT, USE, AND WHY
We collect or use the following information to provide our services:

Names and contact details

Gender

Pronoun preferences

Addresses

Date of birth

Emergency contact details

Next of kin details

Photographs or video recordings

Service use history

Right to work information

Health information (including medical conditions, test results, allergies, medical
requirements and medical history)

Dietary information (including allergies and health conditions)

Information about care needs (including disabilities, home conditions, dietary
requirements and general care provisions)

Information about work, home and living conditions

Information about support requirements

Information about lifestyle, interests or personal history

Records of meetings and decisions

Information about income and financial needs for funding or personal budget
support
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e Website user information (including user journeys and cookie tracking)
¢ Information relating to compliments or complaints.

We also collect or use the following special category information to provide our
services. This information is subject to additional protection due to its sensitive nature:
e Racial or ethnic origin
¢ Religious or philosophical beliefs.

We collect or use the following information to receive donations or funding and
organise fundraising activities:

¢ Names and contact details

e Addresses

e Payment or banking details

e Tax payer information (for Gift Aid purposes).

We collect or use the following personal information for the prevention, detection,
investigation or prosecution of crimes:
¢ Names and contact information
¢ Criminal offence data (including Disclosure Barring Service (DBS), Access NI or
Disclosure Scotland checks)
¢ Information relating to health and safety.

We collect or use the following personal information for recruitment purposes:

e Contact details (e.g. name, address, telephone number or personal email address)

e Date of birth

e National Insurance number

o Copies of passports or other photo ID

o Employment history (e.g. job application, employment references or secondary
employment)

e Education history (e.g. qualifications)

¢ Right to work information

e Details of any criminal convictions (e.g. Disclosure Barring Service (DBS), Access
NI or Disclosure Scotland checks)

e Security clearance details (e.g. basic checks and higher security clearance).

We collect or use the following personal information for dealing with queries,
complaints or claims:

e Names and contact details

e Address
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LAWFUL BASES AND DATA PROTECTION RIGHTS
Under UK data protection law, we must have a “lawful basis” for collecting and using
your personal information. There is a list of possible lawful bases in the UK GDPR. You

can find out more about lawful bases on the ICO’s website.

Which lawful basis we rely on may affect your data protection rights which are set
out in brief below. You can find out more about your data protection rights and the
exemptions which may apply on the ICO’s website:

¢ Your right of access - You have the right to ask us for copies of your
personal information. You can request other information such as details about
where we get personal information from and who we share personal
information with. There are some exemptions which means you may not
receive all the information you ask for. Read more about the right of access.

e Your right to rectification - You have the right to ask us to correct or delete
personal information you think is inaccurate or incomplete. Read more about
the right to rectification.

e Your right to erasure - You have the right to ask us to delete your personal
information. Read more about the right to erasure.

¢ Your right to restriction of processing - You have the right to ask us to limit
how we can use your personal information. Read more about the right to
restriction of processing.

e Your right to object to processing - You have the right to object to the
processing of your personal data. Read more about the right to object to
processing.

e Your right to data portability - You have the right to ask that we transfer the
personal information you gave us to another organisation, or to you. Read
more about the right to data portability.

e Your right to withdraw consent — When we use consent as our lawful basis
you have the right to withdraw your consent at any time. Read more about the
right to withdraw consent.

If you make a request, we must respond to you without undue delay and in any
event within one month.

To make a data protection rights request, please contact us using the contact
details at the top of this privacy notice.
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OUR LAWFUL BASES FOR THE COLLECTION AND USE OF YOUR DATA
Our lawful bases for collecting or using personal information to provide our services

are:

Consent - we have permission from you after we gave you all the relevant
information. All of your data protection rights may apply, except the right to object.
To be clear, you do have the right to withdraw your consent at any time.
Legitimate interests — we’re collecting or using your information because it benefits
you, our organisation or someone else, without causing an undue risk of harm to
anyone. All of your data protection rights may apply, except the right to portability.
Our legitimate interests’ are:

Rochdale Women’s Welfare Association empowers BME women and girls to
reach their full potential; we tackle inequalities, and work towards the
elimination of Violence Against Women and Girls. We provide holistic
support in a safe, culturally appropriate environment. Our services include
counselling, the provision of practical and emotional support to women
escaping abusive relationships, education & training (including ESOL, basic
digital skills and practical skills acquisition in areas such as fashion & design
and food preparation) and wellbeing courses and workshops. We collect and
use the personal information of our service users to best tailor our services
to their individual needs. Additionally, we use aggregated and anonymised
service user data as part of our applications for the funding necessary to
sustain our services.

Vital interests — collecting or using the information is needed when someone’s
physical or mental health or wellbeing is at urgent or serious risk. This includes an
urgent need for support or shelter. All of your data protection rights may apply,
except the right to object and the right to portability.

Our lawful bases for collecting or using personal information to receive donations or
funding and organise fundraising activities are:

Consent - we have permission from you after we gave you all the relevant
information. All of your data protection rights may apply, except the right to object.
To be clear, you do have the right to withdraw your consent at any time.

Our lawful bases for collecting or using personal information for the prevention,
detection, investigation or prosecution of crimes are:

1 For more information on our use of legitimate interests as a lawful basis you can contact us using the contact
details set out above.
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e Consent - we have permission from you after we gave you all the relevant
information. All of your data protection rights may apply, except the right to object.
To be clear, you do have the right to withdraw your consent at any time.

Our lawful bases for collecting or using personal information for recruitment purposes
are:
e Consent - we have permission from you after we gave you all the relevant
information. All of your data protection rights may apply, except the right to object.
To be clear, you do have the right to withdraw your consent at any time.

Our lawful bases for collecting or using personal information for dealing with queries,
complaints or claims are:
e Consent - we have permission from you after we gave you all the relevant
information. All of your data protection rights may apply, except the right to object.
To be clear, you do have the right to withdraw your consent at any time.

WHERE WE GET PERSONAL INFORMATION FROM
e Directly from you
e Previous employers

HOW LONG WE KEEP INFORMATION

Our Data Retention Policy (available on request) sets out the detail of our approach to
retaining data, including personal information. In summary, personal information is
retained for a period of 7 (seven) years from the point where it was last updated.

For more information on how long we store your personal information or the criteria we
use to determine this please contact us using the details provided above.

HOW TO COMPLAIN

If you have any concerns about our use of your personal data, you can make a
complaint to us using the contact details at the top of this privacy notice.

If you remain unhappy with how we’ve used your data after raising a complaint with us,
you can also complain to the ICO.
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The ICO’s address:

Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Helpline number: 0303 123 1113

Website: https://www.ico.org.uk/make-a-complaint
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